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Buyer Profile

Supply4NWFire.org.uk

Morth West Fire and Rescue Services

Q R a

Search ﬂuy!l’ supp-her H!Ip and
Opportunities Registration Registration Guides

Homa Buyer Profile
Buyer Profile -
Irtroduction | Organisation Details | Cortactis) Detail
Introdu cti
fesuetan Purchase Plans | Future Tenders/Planned Procurements |
Qrganisation Details Currerd Temders/Current Procurerments
Contacts Defails Fast Tendersffwarded Frosurements | Ofher Information

Furchage Flang

Futiite Tende

Cufient Tendeis Wisleame o Morth \Wast Fire and Rescus Services on Dela,
Past Tenders This "Buyer Profile’ and the Howe W Do Buziness' saction have been compied to sssist potential suppliers, contractors
Other Information and consutarts who wish 1o do business with ug.

Foliowy the relevant inke at the bottom of the SupplydhFire homepage to krowse our corporate sites
Followy the *Search Opporfunities’ link to browse our current list of opporturdies,

How we do business

rants 7 Suppliers can register onling via the "Supplier Regictration” tab to receive email updstes on opportunities that match their
Links d capabiities. Registering your interest online at waew supplyahNiFire org uk enables suppliers and buyers to fast track the
Contaet us procurement process and greatly reduce tendering costs.

Login Guides and a FAG section are avaiakle o make wiw.suppl y4NWF re orguk a5 user friendly as possibie,

Explore the navigation bars enthe left and above to find your way arcund the site and see what else & has te offer,
O = exdarfial lifk

Organisation Harme: Mork \Weet Fire and Rescus Service

Cheshire Fire & Rescue Service
Headguarters, Sadler Rd, VWinsford
Cheshire, QT 2FQ

TEL: (MG0S G65700

Grester Manchester Fire and Rescue Service
Headguarters

146 Botton Road

Swiinton, Manchester

M27 8U=E

0161 736 5856

Lancashire Fire and Rescue Service
Address: Headguarters
Garstang Road

Fubawruned

e Anintroduction to the North West Fire and Rescue Services, as well as providing the relevant contact
point for every associated fire and rescue authority.

e This section also contains details about the purchasing practices of the buyers, as well as a selection of
products that the North West Fire and Rescue Services commonly purchase.

e The Buyer Profile also displays contract opportunities that have been advertised by the North West
Fire and Rescue Services, along with current notices that have been published.
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How We Do Business

Supply4NWFire.org.uk

North West Fire and Rescue Services

(tR) i !

Search Buyer Supplier Help and
QOpporunities Registration Registration Guides
Hame How we do business
Buiyer Prafile = Introduction
I How we do business I
For the purpozes of procurement, the MAFRS = made up of Cheshire, Grester Manchester, Lancazhiv e and Mersey sides
Events . - ) . . .

e Fire and Rescue Services. Collectively, we spend approximately £50m per annum on goods and Services across more
Lirks 2 than 200 contracts. This guide has been compiled to as=sist potential suppliers, contractor = and consultants who wish to
Contadt us oo busimess with us and should be read in conjunction with the Buyer Profile’ st mttpeisuppl yarafire orgukiegi-gen

Jprofile pl Paction=view_profiledoi d=26033328op
Login

o = external link
What do we: purchase?

MNAFRS purchasas & wids range of praducts and sarvices, Thasa includs:

@ 1T supglies & services

@ Unitorm

O pre

[+] Ecuipment

© ‘ehicles & spares

] Cleaning

© Planned and resctive maintenance
© Travel services (inclucing car hire, hotels, sir and rail travel)
[ ] Management consultancy

@ Trairing and development

© Estate services

Q Stationery and consumables

© print

@ Fusniture and Turnishings:

© HR and Health Services

How do we find suppliers?

0N SOME 0CCASIONS, I is petinent to select & supplier from an existing framewark agreement, Such as those provided by
the Government Procurement Service (hittp: Aerwwy buyingsolutions gowv uk). On these occasions, it usual to undertake a

mini-Competiian betwesn thée providers listed onthe framéwork,

e Additional guidance for suppliers that more specifically details how the North West Fire and Rescue
Services interacts with suppliers. Also outlined, is more information about evaluating submitted Tender
bids and selecting suitable suppliers.

e  General North West Fire and Rescue Services terms and conditions are also provided in this section of
the site.
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e Details of relevant events, such as procurement workshops and exhibitions that may be of benefit to a
supplier wishing to engage with the North West Fire and Rescue Services.

e This section is provided by BiP Solutions Limited www.bipcorporate.com
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e Web-links for relevant UK Public Sector bodies.

e This section is provided by BiP Solutions Limited www.bipcorporate.com
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Contact Us

Supply4NWFire.org.uk

North West Fire and Rescue Services

(‘R) st

Search Buyer Supplier Help and
Opportunities Registration Registration Guides

Home Contact us
Buwer Profile -

North West Fire and Rescue Services
How we do business

Events @ Heads of Procurement
Links o
I Contact us Cheshire FRS - Tim Broughton; broughton@cheshirefire.gov.uk

Login Greater Manchester FRS - David Merridale, merridaled@manchesterfine.gov.uk

g = exemal link
Lantashire FRE - Angela Hague, angelahague@lancsiirerescue.orguk

Merseyside FRS - Sharon Matthews, sharonmatthews@merseyfire.gov.uk

mEoan portal vz 1 7 | e 1 & conearboni | cop;mght | arts protecBon | i map | uhe | Poosred by BIF Solurbona [ | Tendematan [T

e The ‘Contact Us’ section provides contact details for the Head of Procurement within each of the
member authorities of the North West Fire and Rescue Services procurement portal
www.supply4nwfire.org.uk.
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Search Opportunities

1) Click on the ‘Search Opportunities’ action button

Search
Opportunities

2) Enter the appropriate search criteria
e Keyword
e Date Range
e Organisation (apply filter to see only opportunities posted by the selected authority)

supplyNWFire.org.uk
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3) View the results of the search and select “View” to see the full notice text

Eupsr Frofila

How ' 0 BUmsingg 1

-

Supplier
Re-gistration

Registraton

Heip and
Guides

biolices which mabch your sesrch criteria
et Lgmcsaiaroaca
Shrathcipds Fre & Rescus
Strathedyce Fire § Resttus
Sttt Fra 8 B

trsttos Frs 8 Resous

Strathclede Fire & Rescue

pemerad ' ] ' rmmes A powclrlons | apdiche | dmm prsasrlors | i

poha | dmm pronsariors o

o mam [ mZe | Pomurad b BP Soheions | Tardeommed: &

4) To respond to the notice, log-in using the access point provided at the foot of the notice text, or if you
are not a registered supplier, please select the “Supplier Registration” button at the top of the screen
and proceed through the registration journey. Instructions on how to register are provided on Pages 12

and 13 of this guide.

Supply4NWFire User Guide
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Buyer Registration

1) Click on the ‘Buyer Registration’ action button

(c®)
A

Buyer
Registration

2) Familiarise yourself with the text provided on the page so you understand the benefits of registering to
be a buyer with the North West Fire and Rescue Services, and also other potential features that are
available as a buyer. If you would like to proceed with registration please select “Sign Up Now”

Sign Up Now

3) Proceed to enter the details requested, personal details about the individual user and then followed by
details about the organisation. This includes contact details and also requires you to enter information
regarding the business activities of the organisation.

Q R a0

Search Buyer Suppieer Heelg and
Oppotunities Registration Ragistration Gukdes

=T 4 B Hep One Step Two Sep Three
Db Urei Tiae Erkes Belbils Dorimalan
Homem O DU 11
Ewati ot Cumently, buwers are being challenged to do mone with less. Supply Hlorh Wen Fire efourcing can help you
Linkn . daliver effciency Sawings. cul budgel fpend, baetoama more Transpannt and engage eith oupplers more
contd affectively. Delta w5ouning provides you with 3 marge of tools and resounces o Ftreamiine j our prOCETnE
i

practices and processes and offers you flexiiity bo use Some of all of the tools for deliveny of the key Aages
I = extemal link in the efdenng process

Personal Details

nrits s {00 o marasony.

Title (ETH First Mt OO Loert Mumer CEECEH
TR W

Ernail Usernianne S0 Cordirm Bmail L0

Password {0E Cordirrn Fasswond

Paagwced Hind <200 Pomition €0

Qrganisation Details

Business Pharee L0 W

oo ling 4
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4) Ensure that you read the full terms and conditions provided and then select “Signup” to complete your

registration.

5) Once you have successfully registered, you should receive an email informing you that your request to

join the consortia has been received and you will receive a further confirmation within 24 hours

confirming your acceptance as a buyer in the Supply4NWFire consortia.

# Supply4NWFire.org.uk

CTER CaTN i i
fs 4
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Mg s gl e o Tom FLALE o Wi reRal vt sdlen Uve aaed TS s
tha Masrdens, Jksrs sicd gor sobls A3t b read meee el =0A Spshs Fae
Merthi ‘st §oe can do 1or pax

Eappby Far Forih Winri Mos rclodfar thae dolimineg maduber Caaceps mll deparad ot
spEgr pubEi o BT

Terder Bansger: & sany i3 ooe el co ooy EL-compliant terdar moragamant
B

Suppdiar Wanisger: ioentily, inwils ord mormgs. yoer suppdy choen - mekeder fress
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Comred Wansger Eaure complios sd rmonbor oot pari oimancs S5y
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il ol b s Sy ety pasE oo ref bk C1EE T Gend ol Thet Fetlip ok o
The: idais Eaboa
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Tel; o8 130 TieEd
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Wy L - (W gy
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6) Once the request has been received it will be reviewed by one of our team, and if your organisation is

accepted onto the consortia, you will receive a further confirmation email.

Supply4NWFire User Guide
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Supplier Registration

1) Click on the ‘Supplier Registration’ action button

.

Supplier
Registration

2) Familiarise yourself with the text provided on the page so you understand the benefits of registering to
be a supplier with the North West Fire and Rescue Services, and also other potential features that are
available to a supplier. If you would like to proceed with registration please select “Sign Up Now”

3) Proceed to enter the details requested, personal details about the individual user and then followed by
details about the organisation. This includes contact details and also requires you to enter information
regarding the business activities of the organisation.

Supply4NWFire.org.uk

North West Fire and Rescue Services

Q X @

Search Buyer Supplier Help and
CppaTtunities Registration Registration Guides

s

Buyer Profile

Step One Step Two Step Thiee

" i Eheose User Typa Enier Detals Eonfimation

Everils Az n Suppdy Noth West Fre sCoUrcing SUppar ol e jodning the fres Selact commundy off aing you & fan

Lirks r EvarTenarl marketing 106l 1 promols vour caimpiny 16 v 2700 pubke teelr bysrs who Scticely Liss the Salke

Contact onbne suppber Information Cedaksaze to rezsarch the market place for supplers who can mest their dedvery
requrements

Legin

& = external bk Ciomphets the standardised questionnaine and then use § miiphs tines Tor bidding for contract opporuntie. in order

that buryers maset ol thedr recuistory & social responsicities the abity 10 demonstratie comglance ks NCrensingry
imipart s for supplars and yisu £80 Lpgrass vour suppler profle bo Salect Ascradt status further demenstrating yeur
Eompary's srangine ard finess 16 o bUshass Wik the pubie secter

Personal Details

Foskts mawkad) QR 30w mandmory

Tite CCIED First Narme <0000  Last Mame 000
Seleck Title

Ematlsername Lo ‘Confirm Emaell 00

Password QO ‘Confirm Fassword COU00

Password Hint 4500 Pasition SIS
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4) Ensure that you read the full terms and conditions provided and then select “Signup” to complete your

registration.

5) A message should be displayed informing you that your registration has been successful, and this

should then be followed by a confirmation email with some additional information about the service.

This will be sent to the email address provided on the registration form.

SupplyaAMWFire, mg uk
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6) If you are already registered with the Delta e-sourcing platform, you will be presented with the option

to join the North West Fire and Rescue Consortia. Once you have accepted this, you will automatically

be added and will be able to log-in with your existing details. A confirmation email will also be sent as

soon as the registration has been processed.
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Help and Guides

Help and
Guides

e Documentation available to assist a buyer or supplier to navigate the North West Fire and Rescue
Services procurement portal, and allow them to benefit from the full functionality of the site.
Instructions on how to register are also included within this section.

e Aselection of Frequently Asked Questions (FAQs) with suitable answers, are also available in this
section.

e |f you have any other questions, please contact our helpdesk directly by calling 0845 270 7050 or via

email at nwfire@delta-esourcing.com
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Associated Authority Links

On the Home page the logos of the members of the North West Fire and Rescue Services participating in the
Supply4NWFire portal are displayed. These are clickable and will direct a user to the authority’s own home
page. More information regarding the individual authority will be available within these pages.

The participating members are the Cheshire Fire and Rescue Service, Merseyside Fire and Rescue Service,
Lancashire Fire and Rescue Service, and the Greater Manchester Fire and Rescue Service.

CHESHIRE
)/ FIRE & RESCUE SERVICE ]

A\

.

s
1_.h

E'-u

Lancashirg Fire

we Rescus Senica

.‘I\-._I
GRLATER MANCHISTER
FRL AR RESCLE SERVRCE
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