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Dear Colleague,
THE LOCAL RESPONSE GATEWAY

CCS has launched a central gateway to improve the way that central government
departments communicate with civil protection practitioners. The Local Response
Gateway is a single framework for communicating with practitioners on multi-
agency civil protection issues. This note outlines the new process.

Local responders are the building block of the UK’s resilience to disruptive challenges
and it is crucial that central government communicates its expectations and guidance
effectively to them. Individual departments maintain a regular dialogue with civil
protection practitioners on a wide range of issues. However, in response to your
feedback, we are introducing a centrally administered mechanism for communications
with practitioners.

This initiative will ensure more effective communications with stakeholders. Departments
who need to reach the civil protection community on certain specific issues — for
example, launch of a new piece of guidance or raising awareness about a current high-
profile risk, will now issue material via the Local Response Gateway. This mechanism will
not supersede departments’ established channels of communication with bodies they
sponsor. For example, advice to the police on public order matters in relation to
emergencies will come directly from the Home Office and will not be subject to the Local
Response Gateway.

However, where departments issue advice or address an issue which has relevance to a
range of agencies, within or outside of their sponsorship, they will communicate in a
standardised format, via the Local Response Gateway, examples of this type of issue
would include the launch of guidance, which would apply to a range of civil protection
organisations, or the announcement of a new multi-agency survey.
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The mechanism for communicating is a standard ‘letter to stakeholders’. The standard
letter will be produced by the relevant lead department, but will pass through a simple
gateway to ensure consistency of message and presentation. In order to ensure that the
gateway communications are easily identifiable to stakeholders, each letter issued will
include the gateway ‘branding’ Local Response Gateway: preparing together. The
Local Response and Civil Contingencies Act Team at CCS will administer the gateway
process. We will ensure a consistent format is used when communicating with
practitioners and have put in place a reliable dissemination mechanism via the Regional
Resilience Teams.

In addition, on the day of issue to stakeholders, a version will be placed on the UK
Resilience website (http://www.ukresilience.info/). This website provides a key source of
information to civil protection practitioners. This will build up a stock of referable material
that is accessible, co-ordinated and consistent.

This mechanism is one element of a range of measures we are putting in place to
improve communications with civil protection practitioners. We also plan to issue a
quarterly newsletter on civil protection issues. This will include information on current
high-profile risks and a forward and backward look at guidance and other information
issued by government. We will issue a bulletin, in late summer, with further details and
the date of publication. In the meantime, we welcome your views on the themes you
would like covered in the newsletter, or if you would like to contribute, do please contact
us as below.

As always, we would be very pleased to receive any feedback you have on this bulletin. If
you have any questions or queries about any aspect of this letter, please contact us at
ccact@cabinet-office.x.gsi.gov.uk.

DAN GREAVES
Head of Local Response - Civil Contingencies Act Team.

Local Response Gateway: preparing together

INVESTOR IN PEOPLE



