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Implementing Electronic Government 2005 (IEG5)
Issue

1. Summary analysis of results from IEG5 submissions in December 2005.

2. IEG5 results are presented here for information purposes, including a full list of local authority achievement against the 100% e-enablement target for December 2005 (as measured by Best Value Performance Indicator 157) (see Annex 3).
Background
3. The deadline for IEG5 submissions was midday on 19 December 2005.  All local authorities
 were required to submit returns online via the esd-toolkit (www.esd-toolkit.org).  Once again, 100% of local authorities submitted IEG returns.  
4. Out-turn IEG5 results were announced on 22 December 2005.  A copy of the news release is attached at Annex 1 to this paper.
IEG5 results

Priority Outcomes

5. Overall, local authorities report that only 3% of the priority outcomes now remain on "red" in traffic light terms, with 70% now on "green".  This is a significant achievement, especially in light of the fact that the priority outcomes were only introduced into the Local e-Government programme in April 2004.
Required Outcomes

For the 29 Required priority outcomes due to be delivered in December 2005, reported achievement was as follows:

Red 

(primary research stage)

1.6%

Amber 
(implementation stage)

17.5%

Green 

(completed)



80.9%

Good Outcomes

For the 25 Good priority outcomes due to be delivered in March 2006, reported progress by December was as follows:


Red 

(primary research stage)

3.9%

Amber 
(implementation stage)

47.4%

Green 

(completed)



48.7%

6. As illustrated in the diagram below, local authorities' achievement by 2005 on the "Required" Priority Outcomes indicates a position whereby all 29 outcomes are overwhelmingly Green (completed).  No individual outcome has figures above 10% of authorities on Red (planning stage).
7. The only real outliers on Required outcomes are:
	% Local Authorities on "Red"
	Required Outcomes

	5%
	R11 ability to check Council Tax & Business Rates balances online

	7%
	R13 online booking of sports & leisure facilities

	6%
	R19 remote access for authorised officers to information about individual 'care packages'


As identified in our IEG4 status report in December 2004, there are mitigating circumstances surrounding the above outcomes, i.e.
· R11, which includes the ability to check Council Tax and Business Rate (NNDR) balances online or via touch tone telephone dialling, presents a new challenge for authorities to redefine Council Tax and Business Rate services for the online environment;
· R13 is thought to be affected by the fact that sports and leisure facilities are often outsourced by local authorities, making it harder to require these outcomes of the provider;
· R19 is thought to be affected by security and authentication issues currently being addressed through our Government Connect initiative.

8. The overall reported national position on achievement of the Required priority outcomes in December 2005 is shown in the diagram below:
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9. Only 2 individual Good priority outcomes have figures above 10% of authorities on Red (planning stage). The only real outliers on Good outcomes that might raise a cause for concern re their achievement in March 2006 are:
	% Local Authorities on "Red"
	Required Outcomes

	14%
	G8 establishment of a single business account

	9%
	G11 Registration for Council Tax and Business Rates e-billing for Direct Debit payers

	15%
	G12 e-enabled back offices and smart card interfaces for council library, sports and leisure services


Bearing in mind the March implementation date for these Good priority outcomes, there are mitigating circumstances surrounding their progress by December 2005, i.e.

· G8 is thought to be affected by security and authentication issues currently being addressed through our Government Connect initiative;

· G11 is dependent upon the ability of revenues and benefits computer systems to issue e-bills.  For many authorities this would represent a significant culture change that may be testing within the priority outcome timescales;
· G12 is particularly testing within priority outcome timescales in terms of requiring integration of ICT infrastructure across departments.  Related difficulties to those affecting R13 in terms of outsourcing.  The large percentage of authorities on "Amber" (59%) would also tend to suggest some possible concerns relating to the business case for the introduction of smart card technology.
10. The overall reported national position on progress against the Good priority outcomes in December 2005 is shown in the diagram below:
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Change Management
11. As illustrated in the diagram below, whilst authorities now have a firm grip of organisational competencies re the delivery of e-government in terms of programme and project management, the Government Connect initiative is still at the early stages of implementation in terms of dealing with local authority issues around security and authentication.

12. For IEG5, two new questions were added to ascertain the extent to which local authorities had implemented the following through their local e-government programme by December 2005:

· Digital interactive TV services -

60 authorities

(16%)



· Dedicated telephone contact centres -
237 authorities

(62%)

The figures for telephone contact centres in particular represent a significant investment legacy from the local e-government programme, whilst one of the major impacts of work around the DiTV National Project has been to push down the cost of local authority access to Sky, Telewest and ntl platforms to as little as £10,500 p.a.  
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BVPI 157
13. As announced in December, the average local authority is now over 97% e-enabled.  In strategic terms, this means that local authorities met the December 2005 target.  The overall pattern of progress towards the December 2005 target is shown in the diagram below, illustrating that forecast figures provided by local authorities in previous IEG returns generally reflected the final position.
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14. The residual 3% is largely accounted for by legal or operational barriers to e-enablement, allowed within the definition of Best Value Performance Indicator 157.  However, the overall attainment figure is also brought down by a small number of authorities that have failed to achieve the target.  A final list showing the percentage of services e-enabled by  each authority in England by December 2005 is set out in Annex 3 below.
Take-Up

15. In terms of the take-up of transactional services such as e-payments, it is clear that the promotion of Direct Debits and BACS transfer for major payments such as Council Tax and Housing Benefits will continue to represent the best value electronic option.  Nevertheless, there remains considerable scope for making efficiency gains through the transfer of non-electronic payment collection in local authority cash offices and postal payments to more cost effective channels including e-payments accepted via the web.
16. The diagram below shows local authority projections for the growth in e-payments transactions on the web.
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17. For the first time in IEG5, figures were also collected for the growth in e-planning applications accepted via local authority websites (including via the Planning Portal).  The growth in e-planning applications is shown in the diagram below:
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18. The first planning application was submitted electronically to Southwark council in May 2003.  The graph marks a particular change-up in e-planning activity during 2005/06, which is in part a reflection of the role of the ODPM in establishing an integrated programme to bring together a whole raft of projects and initiatives designed to drive forward the e-planning agenda, including Planning Portal development and the PARSOL National Project.
19. Overall, the take-up figures would appear to show that local authorities are embracing the early benefits arising from their investment in e-services without necessarily having a grasp of any longer term strategy for driving take-up and realising efficiency gains from the e-government infrastructure that is now in place.  Clearly this is an area that needs to be addressed in through the forthcoming Take-Up Campaign for local e-services in line with the Efficiency Delivery Plan.

Expenditure & Efficiency Gains
20. Local authority expenditure on e-government investment has already peaked and is expected to tail off between now and 2007/08.  As illustrated in the diagram below, 2006/07 marks the point at which total expenditure on local e-government is overtaken by the efficiency gains from local e-government investment.  IEG5 figures show a rising trend for efficiency gains from £107 million in 2004/05 up to £391 million in 2007/08, or an increase of 265%.
21. Over the period 2004/05 to 2007/08, efficiency gains totalling £1.1 billion are expected to be realised. These gains will release money and other resources that councils can re-invest in local services, or use to hold down Council Tax.  They also demonstrate the significant contribution of the local e-government programme towards meeting the efficiency targets set out by the Chancellor of the Exchequer in the 2004 Spending Review.
22. The out-turn results show 377 out of 388 (97%) authorities projecting gross efficiency gains from local e-government by 2007/08, with 186 (48%) predicting efficiency gains of over £1 million.  The top 30 authorities in cumulative terms are listed at Annex 2 to this paper.  Nevertheless, there is clearly a degree of uncertainty regarding the net benefits of e-government investment, with 188 authorities (48%) predicting gross efficiency gains by 2007/08 at less than the £0.9m IEG capital grant that they have received through the local e-government programme. Without a concerted drive on take-up levels for e-services and associated channel migration, the break even point for our investment will not be reached before 2010.  
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23. As illustrated in the diagram below, the major area of efficiency gains from local e-government is expected to be within corporate services (e.g. HR, IT), with forecast gains of £124 million per annum by 2007/08, including a contribution from e-payments of £18 million.  Figures for e-procurement are forecast to reach £101 million per annum by 2007/08, down on previous IEG forecasts.  Projections of gains for delivering efficiencies through the migration of customer groups towards more cost effective channels (transactions) and changing management practice to reflect increased productivity (productive time) are up on previous forecasts, but still seem relatively under-developed at £59 million and £77 million per annum respectively by 2007/08.  Clearly, there is scope for more work around these areas in terms of increasing take-up and benefits realisation, in order to achieve an earlier 'break even point' for e-government investment.
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ANNEX 1

NEWS RELEASE

Local e-government transforms the provision of local services for the 21st century 

ODPM News Release 2005/0284
22 December 2005

The provision of local services has been transformed as local authorities will be over 97% e-enabled by the turn of the year, Minister for local e-government, Jim Fitzpatrick, has announced.

The local e-Government programme - a partnership between councils and ODPM - has now been running for five years and seen major changes to the face, quality and accessibility of services through the application of effective technology.

Residents can now access services and information at any time – even on Christmas Day! - as councils have now moved to a twenty-four-seven culture. 

The transformation has been realised to such an extent that recent research shows that local authority websites beat FTSE 100 company sites on average download speeds and availability.  

Minister for local e-government, Jim Fitzpatrick, said: 

“Over the last five years Local Government has taken up the challenge to transform the way that citizens are able to access the services. It is very satisfying that e-enablement targets have now been reached. 

“This is a success story and recent research bears out this transformation. After randomly selecting 10 of the best known names across multiple industry sectors in the FTSE 100, we pitted their performance against a range of local authorities across the country. On average, local authorities came out on top in terms of the speed of their websites - and achieved over 99% availability figures. 

“The challenge for local government now is to ensure that this valuable work continues and that innovation and focus on the needs of local people continue to be at the heart of local e-government.”

This marks a significant success story for local e-Government which offers innovation and effective service delivery.  Now that the local authorities are e-enabled, the next challenge is to raise awareness even further of the new services available.

A national campaign designed to raise public awareness and encourage take-up was announced last month by Mr Fitzpatrick.  The campaign will launch in early 2006 and will highlight the benefits of accessing council services online - including flexibility and convenience, and improved access to information.

Notes to Editors 

1. This month's Implementing Electronic Government (IEG) returns show that the average local authority is now 97% e-enabled based upon returns from all authorities in England.  The residual 3% is accounted for by legal or operational barriers to e-enablement, allowed within the definition of Best Value Performance Indicator 157 (which measures local authority performance against the 2005 target).  Local authorities also identify £1.1 billion efficiency gains from investment in Local e-Government from 2004/05 to 2007/08.

2. In March 2000, the Prime Minister and members of the Cabinet agreed a new target of offering all Government services online by December 2005.  The outline of the Local e-Government Programme was first presented in the DTLR's "Modern Councils, Modern Services: Access for All" paper published in 2001.  To date, every local authority in England has been supported with £0.9m in IEG capital funding to help them meet the 2005 target.

3. A copy of the performance survey of local authority websites commissioned from Site Confidence can be downloaded at www.localegov.gov.uk/ieg. 
 

Media Enquiries: 020 7944 3042
Out of Hours: 020 7944 5945 
E-mail: press.office@odpm.gsi.gov.uk 
Public Enquiries: 020 7944 4400
ODPM website: www.odpm.gov.uk
The Office of the Deputy Prime Minister is not responsible for the contents or reliability of the linked web sites and does not necessarily endorse the views expressed within them. Listing should not be taken as endorsement of any kind. We cannot guarantee that these links will work all of the time and we have no control over the availability of the linked pages. 
ANNEX 2
IEG5 - Top 30 Authorities cumulative e-government backward look & forward look efficiency gains 2004/05 to 2007/08

	West Sussex County Council

	£48,330,000


	Liverpool City Council

	£46,030,000


	Essex County Council

	£43,372,000


	Suffolk County Council

	£30,457,000


	Surrey County Council

	£28,899,421


	Rotherham Metropolitan Borough Council

	£21,915,459


	Brighton and Hove City Council

	£20,673,000


	Redcar and Cleveland Council

	£19,264,463


	Wirral Metropolitan Borough Council

	£18,296,000


	London Borough of Merton

	£17,056,631


	Bradford Metropolitan District Council

	£16,920,000


	Derby City Council

	£14,791,042


	Kingston-upon-Hull City Council

	£14,471,000


	London Borough of Lambeth

	£13,943,000


	Cumbria County Council

	£13,694,300


	Luton Borough Council

	£12,808,800


	Slough Borough Council

	£12,620,318


	London Borough of Sutton

	£12,402,000


	Coventry City Council

	£11,551,000


	Staffordshire County Council

	£11,545,121


	Solihull Metropolitan Borough Council

	£11,480,000


	Lincolnshire County Council

	£11,470,000


	London Borough of Islington

	£10,652,000


	Kirklees Metropolitan Borough Council

	£10,592,200


	Northumberland County Council

	£10,089,100


	Newcastle-upon-Tyne City Council

	£9,779,000


	East Sussex County Council

	£9,645,000


	Barnsley Metropolitan Borough Council

	£9,491,600


	Norwich City Council

	£9,481,000



	
	

	
	


ANNEX 3

IEG5 - e-enablement of services by 31 December 2005 target date (BVPI 157)

	North Hertfordshire District Council
	63.87%

	Runnymede Borough Council
	65.00%

	Bromsgrove District Council
	70.34%

	South Bedfordshire District Council
	70.84%

	Great Yarmouth Borough Council
	72.34%

	Doncaster Metropolitan Borough Council
	74.93%

	Lewes District Council
	75.39%

	London Borough of Greenwich
	77.33%

	Berwick Upon Tweed District Council
	78.34%

	Eastbourne Council
	78.59%

	Vale of White Horse District Council
	80.18%

	Reigate and Banstead Borough Council
	82.98%

	East Cambridgeshire District Council
	83.37%

	London Borough of Hackney
	83.63%

	High Peak Borough Council
	84.33%

	London Borough of Bexley
	84.54%

	Bradford Metropolitan District Council
	84.92%

	Bath & North East Somerset Council
	85.38%

	Epping Forest District Council
	86.10%

	North Lincolnshire Council
	86.21%

	East Dorset District Council
	86.65%

	Sedgemoor District Council
	87.56%

	Cheltenham Borough Council
	87.61%

	Southampton City Council
	87.65%

	Oswestry Borough Council
	87.93%

	Cumbria County Council
	88.10%

	Christchurch Borough Council
	88.87%

	Warrington Borough Council
	89.20%

	West Berkshire Council
	89.73%

	Tamworth Borough Council
	90.03%

	Northampton Borough Council
	90.04%

	Surrey Heath Borough Council
	90.24%

	Thurrock Council
	90.24%

	Redditch Borough Council
	90.37%

	North Norfolk District Council
	90.57%

	Worthing Borough Council
	90.67%

	South Bucks District Council
	90.69%

	Slough Borough Council
	91.04%

	North Somerset District Council
	91.30%

	South Staffordshire Council
	91.47%

	Cotswold District Council
	91.80%

	Thanet District Council
	92.14%

	Hart District Council
	92.24%

	Tynedale District Council
	92.49%

	Dover District Council
	92.58%

	Charnwood Borough Council
	93.10%

	Derbyshire Dales District Council
	93.10%

	Sefton Metropolitan Borough Council
	93.11%

	Gravesham Borough Council
	93.16%

	Southend-on-Sea Borough Council
	93.16%

	Oxford City Council
	93.20%

	Welwyn Hatfield Council
	93.35%

	Rochdale Metropolitan Borough Council
	93.41%

	Daventry District Council
	93.70%

	Ellesmere Port & Neston Borough Council
	93.81%

	Royal Borough of Windsor and Maidenhead
	94.04%

	Wokingham District Council
	94.05%

	Torridge District Council
	94.08%

	North Tyneside Metropolitan Borough Council
	94.21%

	London Borough of Havering
	94.51%

	Kings Lynn and West Norfolk Borough Council
	94.70%

	Penwith District Council
	94.80%

	Norwich City Council
	94.82%

	Solihull Metropolitan Borough Council
	94.83%

	South Lakeland District Council
	94.90%

	Swale Borough Council
	94.91%

	Blackburn with Darwen Borough Council
	94.95%

	Dorset County Council
	95.01%

	Warwick District Council
	95.03%

	Malvern Hills District Council
	95.05%

	Caradon District Council
	95.07%

	Nottinghamshire County Council
	95.08%

	Sandwell Metropolitan Borough Council
	95.14%

	North West Leicestershire District Council
	95.16%

	Macclesfield Borough Council
	95.22%

	Tunbridge Wells Borough Council
	95.26%

	Hinckley & Bosworth Borough Council
	95.32%

	London Borough of Hammersmith & Fulham
	95.38%

	Somerset County Council
	95.45%

	West Somerset District Council
	95.49%

	Tonbridge & Malling Borough Council
	95.51%

	St Albans District Council
	95.52%

	Bedfordshire County Council
	95.54%

	Tewkesbury Borough Council
	95.63%

	Barnsley Metropolitan Borough Council
	95.64%

	Salisbury District Council
	95.73%

	Huntingdonshire District Council
	95.85%

	Reading Borough Council
	95.87%

	Breckland District Council
	95.87%

	South Derbyshire District Council
	95.90%

	South Holland District Council
	95.93%

	Havant Borough Council
	96.23%

	Maldon District Council
	96.25%

	West Dorset District Council
	96.29%

	Broxtowe Borough Council
	96.36%

	Forest of Dean District Council
	96.38%

	Tandridge District Council
	96.40%

	Worcestershire County Council
	96.48%

	Kennet District Council
	96.50%

	North East Lincolnshire Council
	96.52%

	Sevenoaks District Council
	96.65%

	London Borough of Harrow
	96.65%

	Rushmoor Borough Council
	96.76%

	South Northamptonshire Council
	96.78%

	Ryedale District Council
	96.79%

	Warwickshire County Council
	96.92%

	Walsall Metropolitan Borough Council
	96.97%

	London Borough of Barnet
	97.00%

	Aylesbury Vale District Council
	97.03%

	Cambridge City Council
	97.05%

	Ipswich Borough Council
	97.07%

	Wolverhampton City Council
	97.11%

	Blaby District Council
	97.21%

	Mendip District Council
	97.31%

	Dacorum Council
	97.36%

	Rugby Borough Council
	97.44%

	Basingstoke and Deane Borough Council
	97.45%

	Harrogate Borough Council
	97.48%

	Gloucester City Council
	97.56%

	Gosport Borough Council
	97.59%

	Taunton Deane District Council
	97.61%

	Shepway District Council
	97.67%

	Eden District Council
	97.68%

	London Borough of Newham
	97.77%

	London Borough of Redbridge
	97.83%

	Test Valley Borough Council
	97.85%

	Rother District Council
	97.97%

	Adur District Council
	97.98%

	Wyre Forest District Council
	98.00%

	Plymouth City Council
	98.10%

	Swindon Borough Council
	98.10%

	Norfolk County Council
	98.11%

	London Borough of Sutton
	98.11%

	Cheshire County Council
	98.14%

	Restormel Borough Council
	98.18%

	Mid Bedfordshire District Council
	98.19%

	Wychavon District Council
	98.21%

	Cherwell District Council
	98.23%

	East Staffordshire Borough Council
	98.25%

	Derbyshire County Council
	98.26%

	Epsom and Ewell Borough Council
	98.28%

	Barrow-in-Furness Borough Council
	98.29%

	Teesdale District Council
	98.30%

	Crawley Borough Council
	98.31%

	Chichester District Council
	98.32%

	Wiltshire County Council
	98.33%

	East Hampshire District Council
	98.37%

	Bristol City Council
	98.38%

	Suffolk Coastal District Council
	98.39%

	West Oxfordshire District Council
	98.47%

	South Somerset District Council
	98.49%

	Elmbridge Borough Council
	98.50%

	Erewash Borough Council
	98.52%

	Mid Sussex District Council
	98.52%

	Carrick District Council
	98.53%

	London Borough of Enfield
	98.54%

	Borough of Broxbourne
	98.56%

	Brighton and Hove City Council
	98.63%

	Durham City Council
	98.66%

	East Northamptonshire Council
	98.70%

	Easington District Council
	98.74%

	Mole Valley District Council
	98.76%

	Corby Borough Council
	98.77%

	Leicestershire County Council
	98.79%

	London Borough of Lewisham
	98.84%

	Luton Borough Council
	98.84%

	Manchester City Council
	98.88%

	Allerdale Borough Council
	98.88%

	Cambridgeshire County Council
	98.93%

	Wealden District Council
	98.97%

	Wigan Metropolitan Borough Council
	98.99%

	Oldham Metropolitan Borough Council
	99.00%

	Copeland Borough Council
	99.00%

	Isle of Wight Council
	99.01%

	Broadland District Council
	99.03%

	Rochford District Council
	99.08%

	Portsmouth City Council
	99.10%

	Buckinghamshire County Council
	99.13%

	Alnwick District Council
	99.18%

	Rushcliffe Borough Council
	99.19%

	Selby District Council
	99.19%

	East Hertfordshire District Council
	99.26%

	New Forest District Council
	99.29%

	Tendring District Council
	99.32%

	Kent County Council
	99.35%

	Hambleton District Council
	99.36%

	Craven District Council
	99.38%

	Woking Borough Council
	99.38%

	Oxfordshire County Council
	99.39%

	Waverley Borough Council
	99.40%

	North Shropshire District Council
	99.42%

	Herefordshire Council
	99.42%

	South Kesteven District Council
	99.45%

	London Borough of Wandsworth
	99.46%

	Leeds City Council
	99.49%

	Torbay Council
	99.49%

	North Dorset District Council
	99.54%

	Wirral Metropolitan Borough Council
	99.55%

	Harlow District Council
	99.57%

	North Cornwall District Council
	99.59%

	Forest Heath District Council
	99.59%

	Borough of Poole
	99.59%

	Wycombe District Council
	99.61%

	Arun District Council
	99.62%

	Maidstone Borough Council
	99.62%

	Gloucestershire County Council
	99.65%

	East Sussex County Council
	99.70%

	Sheffield City Council
	99.74%

	Royal Borough of Kensington and Chelsea
	99.76%

	Mid Devon District Council
	99.81%

	Blyth Valley Borough Council
	99.82%

	Weymouth and Portland Borough Council
	99.83%

	Fenland District Council
	99.85%

	Northamptonshire County Council
	99.90%

	Fylde Borough Council
	99.90%

	London Borough of Croydon
	99.90%

	Scarborough Borough Council
	99.93%

	Peterborough City Council
	99.95%

	Amber Valley Borough Council
	100.00%

	Ashfield District Council
	100.00%

	Ashford Borough Council
	100.00%

	Babergh District Council
	100.00%

	London Borough of Barking and Dagenham
	100.00%

	Basildon District Council
	100.00%

	Bassetlaw District Council
	100.00%

	Bedford Borough Council
	100.00%

	Birmingham City Council
	100.00%

	Blackpool Borough Council
	100.00%

	Bolsover District Council
	100.00%

	Bolton Metropolitan Borough Council
	100.00%

	Boston Borough Council
	100.00%

	Bournemouth Borough Council
	100.00%

	Bracknell Forest District Council
	100.00%

	Braintree District Council
	100.00%

	London Borough of Brent
	100.00%

	Brentwood Borough Council
	100.00%

	Bridgnorth District Council
	100.00%

	London Borough of Bromley
	100.00%

	Burnley Borough Council
	100.00%

	Calderdale Metropolitan Borough Council
	100.00%

	London Borough of Camden
	100.00%

	Cannock Chase District Council
	100.00%

	Canterbury City Council
	100.00%

	Carlisle City Council
	100.00%

	Castle Morpeth Borough Council
	100.00%

	Castle Point Borough Council
	100.00%

	Chelmsford Borough Council
	100.00%

	Chester City Council
	100.00%

	Chesterfield Borough Council
	100.00%

	Chester-le-Street District Council
	100.00%

	Chiltern District Council
	100.00%

	Chorley Borough Council
	100.00%

	Colchester Borough Council
	100.00%

	Congleton Borough Council
	100.00%

	Cornwall County Council
	100.00%

	Corporation of London
	100.00%

	Coventry City Council
	100.00%

	Crewe and Nantwich Borough Council
	100.00%

	Darlington Borough Council
	100.00%

	Dartford Borough Council
	100.00%

	Derby City Council
	100.00%

	Derwentside District Council
	100.00%

	Devon County Council
	100.00%

	Durham County Council
	100.00%

	East Devon District Council
	100.00%

	East Lindsey 
	100.00%

	East Riding of Yorkshire Council
	100.00%

	Eastleigh Borough Council
	100.00%

	Essex County Council
	100.00%

	Exeter City Council
	100.00%

	Fareham Borough Council
	100.00%

	Gedling Borough Council
	100.00%

	Guildford Borough Council
	100.00%

	Halton Borough Council
	100.00%

	Hampshire County Council
	100.00%

	Harborough District Council
	100.00%

	London Borough of Haringey
	100.00%

	Hartlepool Borough Council
	100.00%

	Hastings Borough Council
	100.00%

	Hertfordshire County Council
	100.00%

	Hertsmere Borough Council
	100.00%

	London Borough of Hillingdon
	100.00%

	Horsham District Council
	100.00%

	London Borough of Hounslow
	100.00%

	Hyndburn Borough Council
	100.00%

	Isles of Scilly
	100.00%

	London Borough of Islington
	100.00%

	Kerrier District Council
	100.00%

	Kettering Borough Council
	100.00%

	Kingston-upon-Hull City Council
	100.00%

	Kirklees Metropolitan Borough Council
	100.00%

	Knowsley Metropolitan Borough Council
	100.00%

	London Borough of Lambeth
	100.00%

	Lancashire County Council
	100.00%

	Lancaster City Council
	100.00%

	Leicester City Council
	100.00%

	Lichfield District Council
	100.00%

	Lincoln City Council
	100.00%

	Lincolnshire County Council
	100.00%

	Liverpool City Council
	100.00%

	Mansfield District Council
	100.00%

	Medway Council
	100.00%

	Melton Borough Council
	100.00%

	London Borough of Merton
	100.00%

	Mid Suffolk District Council
	100.00%

	Milton Keynes
	100.00%

	Newark & Sherwood District Council
	100.00%

	Newcastle-upon-Tyne City Council
	100.00%

	North Devon District Council
	100.00%

	North East Derbyshire District Council
	100.00%

	North Kesteven District Council
	100.00%

	North Warwickshire Borough Council
	100.00%

	North Wiltshire District Council
	100.00%

	North Yorkshire County Council
	100.00%

	Northumberland County Council
	100.00%

	Nottingham City Council
	100.00%

	Nuneaton & Bedworth Borough Council
	100.00%

	Oadby & Wigston District Council
	100.00%

	Pendle Borough Council
	100.00%

	Preston City Council
	100.00%

	Purbeck District Council
	100.00%

	Redcar and Cleveland Council
	100.00%

	Ribble Valley Borough Council
	100.00%

	London Borough of Richmond upon Thames
	100.00%

	Richmondshire District Council
	100.00%

	Rossendale Borough Council
	100.00%

	Rotherham Metropolitan Borough Council
	100.00%

	Rutland County Council
	100.00%

	City of Salford
	100.00%

	Sedgefield Borough Council
	100.00%

	Shrewsbury & Atcham Borough Council
	100.00%

	Shropshire County Council
	100.00%

	South Cambridgeshire District Council
	100.00%

	South Gloucestershire Council
	100.00%

	South Hams District Council
	100.00%

	South Norfolk District Council
	100.00%

	South Oxfordshire District Council
	100.00%

	South Ribble Borough Council
	100.00%

	South Shropshire District Council
	100.00%

	South Tyneside Council
	100.00%

	London Borough of Southwark
	100.00%

	Spelthorne Borough Council
	100.00%

	St Helens Metropolitan Borough Council
	100.00%

	Stafford Borough Council
	100.00%

	Staffordshire County Council
	100.00%

	Staffordshire Moorlands District Council
	100.00%

	Stevenage Borough Council
	100.00%

	Stockport Metropolitan Borough Council
	100.00%

	Stockton-on-Tees Borough Council
	100.00%

	Stoke-on-Trent City Council
	100.00%

	Stratford-on-Avon District Council
	100.00%

	Stroud District Council
	100.00%

	Suffolk County Council
	100.00%

	Sunderland City Council
	100.00%

	Surrey County Council
	100.00%

	Tameside Metropolitan Borough Council
	100.00%

	Teignbridge District Council
	100.00%

	Borough of Telford & Wrekin
	100.00%

	Three Rivers District Council
	100.00%

	London Borough of Tower Hamlets
	100.00%

	Trafford Metropolitan Borough Council
	100.00%

	Uttlesford District Council
	100.00%

	Vale Royal Borough Council
	100.00%

	Wakefield Metropolitan District Council
	100.00%

	London Borough of Waltham Forest
	100.00%

	Wansbeck District Council
	100.00%

	Watford Borough Council
	100.00%

	Waveney District Council
	100.00%

	Wear Valley District Council
	100.00%

	Wellingborough Borough Council
	100.00%

	West Devon Borough Council
	100.00%

	West Lancashire District Council
	100.00%

	West Lindsey District Council
	100.00%

	West Sussex County Council
	100.00%

	West Wiltshire District Council
	100.00%

	London Borough of Westminster
	100.00%

	Winchester City Council
	100.00%

	Worcester City Council
	100.00%

	Wyre Borough Council
	100.00%

	York City Council
	100.00%

	Bury Metropolitan Borough Council
	100.00%

	Dudley Metropolitan Borough Council
	100.00%

	London Borough of Ealing
	100.00%

	Gateshead Metropolitan Borough Council
	100.00%

	Middlesbrough Borough Council
	100.00%

	St Edmundsbury Borough Council
	100.00%

	London Borough of Kingston upon Thames
	100.00%

	Newcastle-Under-Lyme District Council
	100.00%

	
	

	LOCAL AUTHORITY AVERAGE
	97.11%

	
	

	London Development Agency
	94.00%

	Greater London Authority
	100.00%

	Transport for London
	100.00%

	
	

	GLA/LDA/TfL AVERAGE
	98.00%

	
	

	Yorkshire Dales NPA
	89.00%

	Broads NPA
	97.00%

	Peak District NPA
	99.69%

	Dartmoor NPA
	100.00%

	Exmoor NPA
	100.00%

	Lake District NPA
	100.00%

	Northumberland NPA
	100.00%

	North York Moors NPA
	100.00%

	
	

	NATIONAL PARKS AVERAGE
	98.21%


� With the exception of National Park Authorities and the GLA, LDA and TfL who were allowed to submit e-mailed returns to the ODPM owing to their particular configuration of IEG/priority outcome requirements.
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