OSS Survey Results:

Total number of councils/organisations responding

 99 of which:

41 are District Councils

12 are County Councils

16 are Unitary Councils

13 are London Boroughs (ie unitary)

17 other public sector organisations (housing, police, fire, PTEs etc)

Responses to questions as follows:

1.
Is your council/organisation using OS Products if so do you use?

Applications

Yes
34 
No
62
Don’t Know
2

Infrastructure

Yes
39
No
58
Don’t Know
1

Desktop

Yes
8
No
88
Don’t Know
2

Applications overall percentage is:

Yes

34%

No

63%

Don’t Know
2%

Infrastructure overall percentage is:

Yes

39%

No

59%

Don’t Know
1%

Desktops overall percentage is:

Yes

8%

No

89%

Don’t Know
2%

2.
Do you think the use of OSS in your council/organisation will:

Increase

60

Decrease

1

Stay the Same

35

Don’t Know

3

Overall percentage on question 2.

Increase

60%

Decrease

1%

Stay the Same

35%

Don’t Know

3%

Analysis

How many Councils/Organisations are currently using OSS products for applications and/or infrastructure and/or desktops?

51 of the total 99 who replied are currently using OSS products for one or more of the three categories = 52%

Of these how many said over the next three years their use of OSS products would?

Increase

39

76%

Decrease

1

2%

Stay the Same

10

19%

Don’t Know

1

2%

How many Councils/organisations are not currently using OSS products ?

48 of the total 99 who replied are currently not using OSS products = 48%

Of these how many said over the next three years their use of OSS products would?

Increase

20

42%

Decrease

0

0%

Stay the Same

25

51%

Don’t Know

3

6%

District Councils

21 of the 41 District Councils are currently using OSS products = 50%

Of these, the following said their use of OSS products would:

Increase

16

76%

Decrease

0

0%

Stay the Same

5

24%

Don’t Know

0

0%

20 of the 41 District Councils are currently not using OSS products = 50%

Of these, the following said their use of OSS products would:

Increase

8

40%

Decrease

0

0%

Stay the Same

11

55%

Don’t Know

1

5%

County Councils

7 out of 12 County Councils are currently using OSS products = 58%

Of these, the following said their use of OSS products would:

Increase

6

86%

Decrease

0

0%

Stay the Same

1

14%

Don’t Know

0

0%

5 of the 12 County Councils are not currently using OSS products = 42%

Of these, the following said their use of OSS products would:

Increase

2

40%

Decrease

0

0%

Stay the Same

3

60%

Don’t Know

0

0%

Unitary Councils

8 out of 16 Unitary Councils are currently using OSS products = 50%

Of these, the following said their use of OSS products would:

Increase

6

75%

Decrease

0

0%

Stay the Same

1

12.5%

Don’t Know

1

12.5%

8 of the 16 Unitary Councils are not currently using OSS products = 50%

Of these, the following said their use of OSS products would:

Increase

5

62%

Decrease

0

0%

Stay the Same

2

25.5%

Don’t Know

1

12.5%

London Boroughs

6 out of 13 London Boroughs are currently using OSS products = 46%

Of these, the following said their use of OSS products would:

Increase

3

50%

Decrease

1

17%

Stay the Same

2

33%

Don’t Know

0

0%

7 of the 13 London Boroughs are not currently using OSS products = 54%

Of these, the following said their use of OSS products would:

Increase

3

43%

Decrease

0

0%

Stay the Same

4

57%

Don’t Know

0

0%

Other Organisations

7 out of 17 Other Organisations are currently using OSS products = 41%

Of these, the following said their use of OSS products would:

Increase

6

86%

Decrease

0

0%

Stay the Same

1

14%

Don’t Know

0

0%

10 of the 17 Other Organisations are not currently using OSS products = 59%

Of these, the following said their use of OSS products would:

Increase

5

50%

Decrease

0

0%

Stay the Same

5

50%

Don’t Know

0

0%

What do you see as the main benefits of using open source products/technologies?
 
 
Cost
80
Less vendor lock-in
11
Fewer security issues
10
Flexibility
9
Customisation
8
Support
7
Reliability
6
Less risk
5
None
5
Collaboration
4
Simple & Stable
4
Responsiveness
4
Openness
3
Maintenance
2
Longer life span
2
Leverage with major suppliers
2
Availability
2
Quality
2
Choice
1
Maturity
1
What do you see as the main drawbacks of using open source products/technologies? 
 
Support
47
Skills/training
31
Integration/compatibility
14
Hidden costs
11
Reliability
11
User perception/fear + doubt
9
Moving (inc costs)
8
Acceptance issues
6
Lack of development funding
5
Lack of credibility
3
immature products
4

Product continuity
3
Risk
3
Suppliers trying to lock-in
2
Poor desktop apps
2
Security
2
Scalability
2
Control
1
Sourcing
1
Reinventing wheel
1
Guinea pig risks
1
Waste of previous investment
1
What other issues might affect your organisation’s strategy in relation to open source?
 
 
Support
8
Dissatisfied with Microsoft
8
Rising costs
7
Training
7
Security issues
6
Standardisation
7
Investment already made
6
Compatibility
6
Legal aspects
5
Recognition by suppliers
4
Government delegation
5
Strategy
4
Resiliance
3
Cost of R&D
3
Future proofing
3
Outsourcing Devel capabilities
3
Promoting competition
3
Appropriateness
2
Political (green)
2
Sustainability if low volume product
2
Saving money
2
Ill informed strategists
2
Installed base
1
ECDL
1
